
 
NOTE: DO NOT 
RUN SHDES PRIOR 
TO INSTALLATION  

MOTORIZED BATTERY REMOTE CONTROL 
SKYVIEW SHADES ®  BY WILCO PRODUCTS 

INSTALLATION INSTRUCTIONS 
 

A WINDOW WELL FOR A MOTORIZED SKYLIGHT SHADE MUST BE SQUARE PRIOR TO 
INSTALLING THE SHADE. IF IT IS NOT SQUARE, YOU WILL HAVE TO SHIM UP THE SHADE 

TO BE SQUARE IN THE WINDOW. 
 
1. Unwrap shade and other parts.  Be careful not to misplace the bag with screws and clips. 
 
2. You should find: a) a motorized shade, (b) a bag with screws 
and brackets, (c) 2 side rails, (d) a battery wand with lithium batteries 
and clips, and e) the remote control with batteries 
 
3. Unwrap the shade so that it appears as it will in the window. 
Be careful not to tangle the cords 
  

4. Check the size of the shade with the size of the window opening. Layout the bottom rail and headrail so 
that they are parallel to each other. The shade may be shortened or lengthened by a total of 1/2” only. To do 
this, adjust the tension cords in the bottom rail by tightening or loosening the turnbuckle.  (DO NOT 
OPERATE THE SHADE UNTIL INSTALLED IN THE WINDOW) 
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5. Screw the clips into the window shaft for attaching the headrail and bottom rail.  These should be 
positioned about 2” from the end of each rail. (Shades over 36” wide require a 3rd clip mounted in the 
center.) Leave 3” from the skylight window to the shade.  This allows sufficient space for heat to dissipate 
into the room air. (Leave about 12” for Pleated Room Darkening shades)     
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      CLIPS GO 2” IN FROM SHAFT WALLS 
 
 
   
 
 
 



 
                
 
   HEADRAIL BRACKETS                                         BOTTOM RAIL BRACKETS 
 

    
        

FOR INSIDE MOUNT - 
PLACE SCREWS 
THROUGH HOLES HERE 

USE AN “L” BRACKET 
SCREWED INTO WALL 
HERE FOR OUTSIDE 
MOUNTS 

OUTSIDE MOUNT 
SCREWS GO THROUGH 
HOLES HERE 

SCREWS MOUNTED 
THROUGH HOLES HERE

 
 
 
 
6. The motor in the Skyview headrail is 12-volts operated by batteries. Connect the battery wand to the wire 
with connect coming out of the shade where the motor is located.  (The second wire is an antenna which can 
be directed anywhere outside of the shade headrail). Be sure you do not pull out the cord coming from the 
headrail as that may unplug it from the motor. You should plan where to screw the battery pack in the 
window well out of direct sunlight. There are two brackets and screws for that purpose. 
 

Plug into wire coming from headrail. 

Attach 
bracket 
to side 
of 
window 

 
 
7. Snap shade into headrail brackets by placing the top front lip of the headrail under the top protruding 
section of the clip and them push the headrail back so that the clip bends and the bottom section of the clip 
grasps the bottom of the headrail (To remove the headrail from the clip push the headrail backwards and pull 
the front lip down from the top front lip of the clip.) 
 

Catch the top front 
lip of the head rail 
under the top front 
of the clip and push 
the head rail back so 
that it snaps into the 
clip 

 



8. Snap the bottom rail of the shade into the bottom clips by first inserting the back of the rail in the clip and 
then pressing it back so that the front of the rail can fit down in the clip. 
 
9. Side rails are included which will enable you to block off all light gaps on each side of the shade and to 
cover up irregularities in your window shaft. They are cut to the size of the window opening, but they may be 
shortened with a hack saw.  We have predrilled the mounting holes to make installation easier. Be sure to 
use the beveled screws so that the screw heads do not protrude out and interrupt the travel of the shade. 
Generally the long side of the “L” shaped side rails is put against the window well wall. 
 
Install the side rails slightly below the shade to prevent the shade fabric from rubbing against the rails 1/4” to 
1/2” depending on the shade length – as the shade extends the fabric will slide along the side rails. In longer 
length shades the fabric and travel rail will both move along the side rails which is fine. 
 

 
Be sure to wipe off the side rails to eliminate construction dust and particles that can cause the shade to 
make a scraping noise when it is operated. 
 
10.The remote control will operate shades from as far as 50 feet away.  Point the remote control at the 
shade and push either the up or down button for the shade to operate.  Continue to push the button for the 
shade to continue to move. Stop pushing the button and the shade will stop. One remote control will operate 
up to 4 equal length shades, but all at the same time. You may have ordered a remote control which 
operates a larger number and you will be able to push the button which applies to the shade you want to 
move. Be sure to remember which remote control operates which shade. There is a label on the back of 
each remote control designating the number of the shade. There are also instructions in each remote control 
carton which should be observed. 
                              PROBLEM SOLVING SUGGESTIONS 
 
Problem:     Corrective Action: 
 
There is no power to the motor when                       Check that the battery pack is correctly plugged into the wire coming. 
you press the remote control                                    from the shade button                        .  
 

Check that the light in the remote control comes on when a button is pressed. If 
none, read how to replace the battery in the remote control instructions. 

                 
The shade sags in the window                  Tighten the turnbuckle in the bottom rail 
 
The shade closes unevenly at the  Check to see if the window shaft is square-with 
bottom of the window                  both sides being the same dimension-if not,    
                    add a spacer where the gap appears. 
 
The shade stops half way down the  The shade travel rail is hitting a screw head – relocate the screw. 
window     The shade is too small for the window and the extra tension 

causes the shade to stop. Put shims under the bottom rail to reduce the height 
 
Other problems    Please call us at our number below. 

FIVE YEAR LIMITED WARRANTY 
 
 WILCO WARRANTS THAT ALL SKYVIEW SHADES WILL BE FREE FROM DEFECTS IN MATERIALS AND WORKMANSHIP FOR A PERIOD OF FIVE  YEARS FROM THE 
DATE OF PURCHASE FROM WILCO OR ONE OF ITS LICENSED DISTRIBUTORS OR INSTALLERS: PROVIDED THAT SUCH   RODUCTS WERE PROPERLY INSTALLED 
AND THAT THEY WERE HANDLED IN A CAREFUL MANNER. 
 
 THE OBLIGATION OF WILCO AND ITS LICENSED DISTRIBUTORS AND INSTALLERS IS LIMITED TO THE REPAIR OR REPLACEMENT OF THE SHADES FOUND TO BE 
DEFECTIVE AND EXCLUDES SHIPPING CHARGES AND LABOR COSTS FOR MEASURING AND INSTALLATION. REPAIRS WILL BE MADE WITH LIKE OR SIMILAR PARTS. 
 
TO OBTAIN WARRANTY SERVICE, CONTACT THE DISTRIBUTOR OR INSTALLER FROM WHOM YOU PURCHASED THE SKYVIEW SHADE.  THE DISTRIBUTOR OR 
INSTALLER WILL WORK DIRECTLY WITH WILCO TO PROMPTLY REPAIR OR REPLACE ANY DEFECTIVE PART WITHOUT CHARGE. IF YOU REQUIRE FURTHER 
ASSISTANCE, CONTACT WILCO AT THE ADDRESS OR TELEPHONE NUMBER LISTED BELOW.  WARRANTY CLAIMS MUST BE ACCOMPANIED BY PROOF OF 
PURCHASE, AS WELL AS DETAILS  REGARDING THE NATURE OF THE PROBLEM, LOCATION OF THE SHADE ETC.. 
 
 THIS WARRANTY DOES NOT INCLUDE ANY CONDITIONS OR DAMAGES RESULTING FROM ACCIDENTS, ALTERATIONS, MISUSE, ABUSE, NON-RECOMMENDED 
MOTORIZED  DEVICES, OR FAILURE TO FOLLOW OUR INSTRUCTIONS WITH RESPECT TO MEASUREMENT, INSTALLATION, CLEANING OR MAINTENANCE.  THIS 
WARRANTY ALSO DOES NOT COVER ANY CONDITION OR DAMAGE RESULTING FROM REMOVAL OF THE SHADE AND REINSTALLATION IN THE SAME OR ANOTHER 
WINDOW.  THIS WARRANTY. ALSO DOES NOT APPLY TO CONDITIONS CAUSED BY  NORMAL WEAR AND TEAR UPON THE PRODUCT. 
 
 THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER OBLIGATIONS, LIABILITIES OR WARRANTIES.  IN NO EVENT SHALL WILCO OR ITS LICENSED 
DISTRIBUTORS OR INSTALLERS BE LIABLE OR RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES OR FOR ANY OTHER DIRECT OR INDIRECT 
DAMAGE, LOSS, COST,EXPENSE OR FEE.  

 
WILCO PRODUCTS LLC,  110 COPPERWOOD WAY, UNIT H, OCEANSIDE, CA 92054 

             TEL:760-721-1958   TOLL FREE: 888- 506-1900   FAX-760-721-3185    


